
For Marion County & Southern 
Portion of Nelson County 

P.S.C. KY. No. 

Original Sheet No. 

Marion County Water District 

RULES AND REGULATIONS 

LEAK ADJUSTlMENTS 

A customer may make a request for a bill adjustment in the event of a leak under the following conditions: 

1. The customer must request a leak adjustment in writing to the utility. 

2. In order to qualie for a leak adjustment, the customer must meet the following: 

a. The excess usage for residential customers must be 30,000 gallons or above average usage. 

b. The excess usage for commercial customers, schools and multi-family dwellings must be ten 
percent above average usage. 

c. If repair work is performed for hire, a copy of the billing invoice must be submitted at the 
office. 

d. If the homeowner performs repair work, a copy of the receipt for purchased parts must be 
submitted at the office. 

3. If it is determined by the District that the increase in usage was due to negligence by the customer, an 
adjustment shall not be granted. 

4. A swimming pool, fishpond or other items deemed explainable by the District shall not be used as a 
reason for an adjustment. 

5. The District shall determine the excess usage by comparing the usage during the period while there 
was a leak with the customer's average usage. The customer's average usage will be determined by 
computing the customer's average usage for the twelve (12) months billing period immediately prior to 
the leak. If a twelve (12) month usage history is not available, the District will use the available usage 
history and other relevant factors to determine a reasonable estimate of the customer's average usage. 
The difference between the usage while there was a leak and the average usage is the excess usage. 
The excess usage will be charged at the per thousand gallon leak adjustment rate. 

6.  

7. 

Only one (1 )  leak adjustment will be made per twelvemonth period. 

The Leak Adjustment Rate shall be the purchase cost per 1,000 gallons of water fiom Lebanon Water 
Works, Co. Inc. or Campbellsville Municipal Water & Sewer System. 
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